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Interim returns for the 12 months to 31 March 2020 (after tax and expenses)

PIR Short Term Fund Medium Term Fund Long Term Fund

10.5% 2.30% (1.17%) (2.62%)

17.5% 2.12% (1.25%) (2.63%)

28% 1.49% (1.35%) (2.58%)

COVID-19 and your super
If your savings are invested in the Medium Term Fund or the Long Term Fund, chances are 
your account balance will have reduced since February. The main reason is a fall in share 
prices around the globe as investors come to terms with the economic impact of the 
COVID-19 pandemic. 

Poor returns in February and March dragged down returns for the year to 31 March 2020. 
However, an upswing in share market prices in April has benefited members who chose to 
remain in the Medium Term Fund or Long Term Fund.

Thinking through your investment choices
You may be wondering what you should do given the drop in returns for the Medium Term 
Fund and Long Term Fund. We cannot give individual financial advice. However, we can 
provide some general thoughts that might help you assess your situation. Unfortunately, 
all investment involves an element of risk, and none of us knows what is around the 
corner. We recommend you think about your investment strategy based on your personal 
circumstances and needs – especially when you expect to access your savings. 

One side of the coin
Markets tend to recover – eventually. The Medium Term Fund and Long Term Fund have 
provided very good returns in the past, and we have every reason to believe they will do 
so again. However, you need to remain in the Plan long enough for that to happen. If you 
decide to switch to the Short Term Fund, you will lock in your current losses and miss out 
on any recovery. 

The other side of the coin
If you need to access your money in the near future, you might not want to risk further losses by remaining invested in the Medium Term 
Fund or the Long Term Fund. In this case, you might want to switch to the more conservative Short Term Fund. While you may lock in some 
of the recent losses, you will protect against further losses in the future if global economic conditions continue to be uncertain.

Doing nothing is OK
Think carefully before making a change. When markets fall sharply as they have now, it is natural to want to take action. It’s OK to leave your 
money invested where it is if you’re comfortable that’s the right place to be given your investment timeframe.

If you do want to change your investment strategy, you can do so online or by filling in and returning a Change of investment form available 
from the website. If you do make a change, remember that it won’t take effect until the first of the month after we receive your completed 
form/online change.

Annual account statement

Look out for your 2020 annual account statement in late June. At the same time, 
we’ll publish the 2020 annual report and updates on the performance of each fund 
on our website and at https://disclose-register.companiesoffice.govt.nz.



How we might be able to help financially
These are tough times financially for many New Zealanders. Perhaps you or your partner are facing reduced hours or 

redundancy. There are number of ways we may be able to help.

Withdrawals from voluntary accounts
If you also have a voluntary account in the Plan, you can make a 
withdrawal at any time. Usually you have to provide 3 months’ 
notice and can only make a withdrawal once every 6 months. We 
have relaxed these rules for the remainder of 2020. You can make 
multiple withdrawals from your voluntary account if you need to, 
and you don’t need to give 3 months’ notice.

www.superplan.co.nz/benefits/voluntary-contributions

www.superplan.co.nz/benefits/subsequent-home-benefit

www.superplan.co.nz/benefits/in-service-withdrawal
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Fill in a Voluntary account withdrawal form

Call 0800 697 728 (choose option 2)

Fill in an In-service withdrawal form

Help with your mortgage
Talk to your bank as soon as you can if you think you might have 
trouble keeping up with your mortgage payments. You may be 
able to defer payments for up to 6 months if you’ve been affected 
financially by COVID-19. If your bank can’t help, you can apply to 
the Plan to access your savings if you’re facing a mortgagee sale.

In-service benefit
If you’re 65 or over, you may qualify for an in-service withdrawal. 
This benefit is designed to help members transitioning from work to 
retirement. It’s not an automatic benefit, and we must approve it.  
If we do, you can withdraw up to 10% of your standard accounts.



1  $6.19 is the amount after employer superannuation contribution tax at the rate for someone earning between $16,801 and $57,600 a year.

Withdrawals from CSF (locked) accounts
Also, if you’re 65 or over, you can withdraw some or all of the 
balance of your locked accounts. You don’t need our approval 
to do this.

www.superplan.co.nz/benefits/significant-financial-hardship

Find 
out 

more 

Next 
step

Next 
step

Next 
step

Call the helpline and ask for a CSF partial withdrawal form

Fill in a Suspend/restart contributions form

Call 0800 697 728 (choose option 2)

Call 0800 697 728 (choose option 2)  
if your situation is directly related to COVID-19

Suspending your contributions to the Plan
You can suspend your contributions to the Plan for up to a year if 
you need to boost your take-home pay. However, think carefully 
before you take up this option. Remember, for every $5 you 
contribute to the Plan, New Zealand Post contributes $6.19 (after 
tax). It could be more or less depending on your tax rate.1 That’s 
extra money you will miss out on for the period your contributions 
are suspended. 

If you are suffering financial hardship directly as a result of 
COVID-19, you may be able to suspend your contributions and 
continue to receive employer contributions for a limited time.

Significant financial hardship benefit
As a last resort, you can apply for a significant financial hardship 
benefit if you get into financial difficulty beyond your control. 
Hardship benefits are subject to trustee approval.



Getting help and information

www.superplan.co.nz
Our website is a great source of information about the Plan. Check out the latest returns, get answers to your questions or find a form. You 
can also view this and previous newsletters.

www.sorted.org.nz
Sorted has financial planning tools and is a great source of advice on money management in general.

Help when 
you need it

Call the helpline if you have a question about 
your savings or you need to make a change.

There’s someone available to take your call from 9am to 7pm 
Monday to Friday (excluding public holidays). 

You can also email your request to nzpostsuper@mercer.com  
or fax to (04) 819 2699.

Call 0800 697 728 and choose option 2 if you need to talk to 
the management team.

0800 NZP SAVE
0800 697 728 (choose option 1)

www.workandincome.govt.nz/eligibility/living-expenses/index.html
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Apply online or call Work and Income on 0800 559 009

Other sources of financial assistance
If you or your partner have lost your job or had your hours 
reduced, you may be able to get a benefit or some other 
financial help from Work and Income. This could help cover 
essential costs like food, accommodation or emergency 
medical or dental treatment.

Keeping your account information secure

Next time you sign in to your account, you might be prompted to change your 
password. That’s because Mercer is changing the rules around passwords to make 
them more secure. You can still choose your own password – it just might need to 
be stronger than it is now.


